North Carolina Department of Health and Human Services
Division of Health Service Regulation
Health Care Personnel Education and Credentialing Section
August 2025 Newsletter

Thank You!
This year’s graduation season was a success. Thank you for partnering with DHSR and Credentia to support
Candidates across North Carolina in completing Nurse Aide testing activities.

New Process — Effective July 16, 2025:
Candidates can cancel and reschedule an examination until ten (10) calendar days before the examination
date. The cancellation or rescheduling time period does not include the event date.

A test event will be cancelled if the minimum number of Candidate registrations is not met.

If the minimum number of Candidate registrations is met, then scheduling remains open and Candidates can
register until 2 calendar days before the examination date.

Example #1:
e Today’s Date = 7/16/2025
e (Candidate Examination Date = 7/22/2025
e Can Candidate Reschedule Their Exam? No, Candidate can only reschedule their exam at least ten
(10) calendar days before the exam date.

Example #2:
e Today’s Date = 7/16/2025
e Candidate Examination Date = 8/1/2025
¢ Can Candidate Reschedule Their Exam? Yes, Candidate can reschedule their exam until July 21,
2025.
e Can Candidate Reschedule to Take the Exam 2 Calendar Days From Today’s Date? Yes, the earliest
date the Candidate can reschedule to take the exam is July 19, 2025.

Candidate Handbooks:

Candidate handbooks have been updated to reflect changes made by the NC Division of Motor Vehicles
(NCDMYV). Per Senate Bill 391, Class C licenses (standard passenger vehicle licenses) expiring on or after
July 1, 2025, will be accepted for two years beyond the printed expiration date. The NCDMV will allow this
process until December 31, 2027. This does not apply to commercial driver licenses, or any licenses that are
suspended, revoked, or cancelled. This also does not apply to out of state driver licenses.

Credentia Training Sessions:

e Training Programs
o 1% Thursday of Each Month (August 2025 through December 2025)
o 2:00pm EST
o Audience: Instructors and Program Coordinators

o Test Sites
o 1%t Tuesday of Each Month (August 2025 & September 2025)
o 4:00pm EST
o Audience: Test Site Managers
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Candidate Applications:

Ensure the training program code and faculty information is accurate on Candidate applications requesting
approval to complete testing activities. When the training program code, faculty information, or eligibility route
are not aligned, it delays Candidates getting listed on the registry for employment purposes.

Fax Machine:
HCPEC is transitioning away from using fax machines.
e Training program documentation can be emailed to the DHSR Education Consultant for your region or
to dhsr.educationconsultant@dhhs.nc.gov.
¢ Candidates can email registry documentation to dhsr.nurseaide@dhhs.nc.gov.

2025 NCCCAEA Conference:
Next month, HCPEC and Credentia will be presenting at the North Carolina Community College Adult
Educators Association (NCCCAEA) conference.

DHSR Move From The Dix Campus:

Tentatively scheduled for late September, DHSR will be moving away from the Dix Campus in Raleigh, NC.
This will not impact testing activities or events with Credentia.
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